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Pacific Transcription is the Australasian branch of the global Pacific Solutions network. An internationally focussed company, we service clients in all major Australian cities and across the globe.
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ABOUT PACIFIC TRANSCRIPTIONSpecialised Transcription Services for Key Fields




Pacific Transcription is a wholly Australian-owned company. We have provided high-quality, specialised transcription services Australia-wide since 2002. If you are looking for a professional transcription service, we have typists in all major cities across the country.

Our transcription services offer specialised solutions in key fields; from legal and medical transcription, through the transcribing of recorded video calls, the typing of academic interviews, finance transcripts and stenography services as well as live captioning through to professional minute taking.

At Pacific Transcription, we are a part of the global Pacific Solutions network so you can also enjoy the benefits of worldwide access to transcription specialists in globally key fields.

Whether you are a typist or a client, having access to our transcription services unlocks a world of possibilities for your transcription needs.

Discover
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The Benefits of Choosing Pacific Transcription



Choose us for your next transcription project and benefit from these exclusive perks.























An ISO 9001 & ISO 27001 Certified Transcription Service


 Our ISO 9001 certification means we deliver quality services and products to clients, and are always looking for opportunities to provide you with an increasingly improving suite of solutions.

We successfully maintain and continually improve our information security management  system, for our benefit and your benefit, as evidenced by our ISO 27001 certification.
















From A Volume Capable Service Provider


 With typists in all major cities around Australia, we regularly handle large volumes of work whilst still providing excellent audio transcription services to clients of all sizes.

Whether you are a large legal firm or an academic researcher working alone, we can help you with your transcription needs.
















Delivering Work Within Required Turnaround Timeframes


 We provide turnaround times for audio transcription services to match your requirements, ranging from two hours to two weeks.

If you absolutely need a quick turnaround, choose Pacific Transcription.
















And with Helpful and Friendly, Professional Support


 Our friendly staff are always available for immediate phone and email support during business hours.

Just give us a call on 1300 662 173.
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Industry Certified Professional Transcription Services




At Pacific Transcription, we are ISO 9001 certified – we deliver the highest quality professional transcription services and products to our clients through continuous improvement processes.

As a company that delivers high-quality professional transcription services around the globe, we are GDPR compliant, because we treat your privacy seriously, and make it our top priority.

We maintain ISO 27001 certification, an internationally recognised standard on information security management, which demonstrates just one of the many ways we keep our client’s information, and our information, safe and secure.

For transcription services Australia-wide, we have typists in all major cities across the country. We regularly handle large volumes of work whilst providing excellent audio transcription services to all our clients.

Read More





















How Does Our Transcription Service Work?





Get your video or audio professionally transcribed with our transcription service; a simple process completed in five easy steps.
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	You record audio or video. Get started by recording the audio or video you would like transcribed.
	You upload your files to your Pacific Transcription account. Simply log into your Pacific Transcription account and upload your files and we will get to work.
	We type your recording. We listen to your audio or video file and transcribe its contents into text for you.
	We quality check your file. Because we pride ourselves on providing a high quality transcription service, we review your transcription for accuracy and quality before sending it back to you.
	We return the finished file to you. Once the quality check is complete, we return the transcribed files to you.












































CREATE A NEW CLIENT ACCOUNT


To start using our transcription service, become a Pacific Transcription client by creating an account here. 


New Client Registration
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Contact Us




If you are looking for professional transcription services Australia-wide and additional information before getting started, call 1300 662 173 or get in touch online now.

Enquire





















Announcements







Mar 21, 2024




in Announcements				





Pacific’s Easter, ANZAC, & Labour Day Public Holiday closures 2024
 
Pacific Transcription’s head office in Brisbane will be closed for the following public holidays:

	Easter Friday 29 March,
	Easter Monday 1 April,
	ANZAC Day Thursday 25 April, and
	Labour Day Monday 6 May.


This may mean delays in responding to queries, processing files, and requests. If you require work to be completed during these times please contact us in advance so arrangements can be made well ahead of time.

We hope you all keep healthy, safe, and happy during this public holiday period – from the teams at Pacific Transcription.


 










Industry News








Feb 16, 2024				


Data Security in The Cloud – What This Means for Pacific Transcription Clients
 




in Data Security, Industry News				



Data security in the cloud is a key factor clients consider before engaging a transcription company to transcribe their confidential and highly sensitive recordings. Recently Pacific Transcription mov...
	
 

Continue reading







Jun 29, 2023				


HOW TO USE SPEECH-TO-TEXT WITH PHILIPS SPEECHLIVE
 




in Dictation, Industry News, Mobile Dictating				



This article explains the many different ways that you can use Philips SpeechLive to convert a recording to text. You can now upload finished recordings and create a generated transcript for correctio...
	
 

Continue reading







Apr 04, 2023				


Benefits of Transcribing Interviews
 




in Interviews, Research Transcription, Tips				



Find out who interview transcription is for, and how to make the most of it! What are the benefits of transcribing interviews? And what is interview transcription anyway? Interview transcription is th...
	
 

Continue reading







Feb 23, 2023				


Best Dictation & Transcription Workflow Setups for 2023
 




in Dictation, Tips, Transcription				



The best dictation and transcription workflow setups allows for a simple way to dictate letters and have them transcribed as quickly as possible. Pacific Transcription offers a range of different opti...
	
 

Continue reading
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			About Pacific Transcription

Pacific Transcription is the Australasian branch of the global Pacific Solutions network. We are an Australian owned company which has been providing high quality transcription services since 2002.

We have achieved significant growth every year since then and continue to be at the forefront of the wave of digital transcription technology, providing clients with access to the best in audio and transcript quality.

We hold internationally recognised standards, including ISO 9001 (Quality Management), and ISO 27001 (Information Security Management) certifications.

An internationally focussed company, we service clients in all major Australian cities and across the globe.




		





			Services

Academic Transcription

Medical Transcription

Legal Transcription

Corporate Transcription

Stenography Services

Meeting Minute Taker
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			Find Us

Tel: 1300 662 173 / 07 3378 2668

Fax: 07 3378 4514

Email: enquiries@pacifictranscription.com.au

Address: 37 Gordon Street, Milton QLD 4064

Postal: PO BOX 2340, Milton QLD 4064 Australia
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			ADDRESS

Suite 13, 2081 Moggill Road, Kenmore Qld 4069 Australia

POSTAL ADDRESS

PO Box 745, Indooroopilly QLD 4068 Australia

DX 1376 (Sydney)

PHONE

1300 662 173 or +61 7 3378 2668

FAX

+61 7 3378 4514

EMAIL

enquiries@pacifictranscription.com.au

BUSINESS REGISTRATION

ACN 100 292 171

ABN 67 100 292 171
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